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Introduction 

elcome to the FSC Rater® Installation Instructions. This document consists of instructions 
for downloading the FSC Rater and for installing the Rater to either a single computer or 

to a network. If you are installing to a network, you must also continue on to the Workstation 
Installation section and complete this phase so that your network runs properly. 

If you have any questions about this document, please contact FSC Customer Support at 800- 
433-2550. 

System Requirements 

·  Windows XP Service Pack 2; Windows 2000 Server Service Pack 4 or higher; Windows 
Vista Service Pack 1 

·  Pentium III 1GHz processor or higher 

·  512MB of system memory; 1GB+ for Microsoft Vista or server operating systems 

·  At least 1GB of available hard drive space for local install and quote storage 

·  Microsoft Internet Explorer 7.0 or higher 

·  Microsoft .Net Framework 1.1 installed 

·  Internet connection 

·  800 x 600 (SVGA) screen resolution 

Microsoft .Net Framework Verification 

Microsoft .Net Framework 1.1 is a required component that must be installed in order to use 
FSC Rater.  

Confirm that you have Microsoft .NET Framework 1.1 installed. 

1. Click Start > Control Panel. (For Windows 2000: Click Start > Settings > Control Panel.) 

2. Click Add/Remove Programs. (For Windows Vista: Click Programs and Features.) 

3. Verify that Microsoft .Net Framework 1.1 is listed as a program. 
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Microsoft .Net Framework Verification (continued) 

If Microsoft .Net Framework 1.1 is not listed, then follow these steps: 

1. Click on http://www.fscrater.com/dotnetfsc.asp. 

2. The File download – Security Warning window appears. 

·  Click Run. 

3. Follow the remaining installation prompts. 
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Downloading FSC Rater 

1. Click on one of the following locations: 

FSC Rater for Arizona: www.fscrater.com/azdl 

FSC Rater for California: www.fscrater.com/cadl 

FSC Rater for Nevada: www.fscrater.com/nvdl 

2. Enter your Customer Number and Download Key. 

Note: Call Customer Support at 800-433-2550 to obtain a download key. 

3. Click Download Now. 

4. Do you want to run or save this file? 

·  Click Run.  

The program downloads and installs. 

Note: The file name varies depending on the version of FSC Rater you are 
downloading. 
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FSC Rater Installation 

License Agreement 

1. The FSC License Agreement displays. 

2. Review the License Agreement. 

3. Click I Accept/Agree. 

4. Click Next. 
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FSC Rater Installation (continued) 

Welcome Screen 

5. Click Next. 
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FSC Rater Installation (continued) 

FSC Rater 

6. Select Network to install on a network. (We recommend this if your office has multiple 
computers.) 

—OR— 

7. Select Typical to install on a single computer. 

8. Click Next. 
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FSC Rater Installation (continued) 

Choose Destination Location 

9. Click Next to accept the Destination Folder as displayed. (In this example, C:\ is the 
default drive where FSC Rater will install.) 

—OR— 

10. Click Browse to select a different Destination Folder. (You may select a drive other than 
C:\ to install FSC Rater; e.g. X:\ or Z:\.) 
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FSC Rater Installation (continued) 

InstallShield Wizard Complete 

11. Click Finish. 
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FSC Rater Installation (continued) 

FSC MVR Bridge 

The FSC MVR Bridge window appears. 

12. If you are registered with Softech for MVR software 

·  Click Setup. 

·  Continue the installation as directed. 

 

 
13. If you are not registered with Softech 

·  Click Cancel now and install the MVR bridge later. 

—OR— 

·  Call the Sales Department at 800-433-2550 option 6 to register for the MVR bridge. 
Alternately, you can sign up online at www.fscrater.com/softech. 
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FSC Rater Installation (continued) 

FSC Rater Component 

The FSC Rater Component window appears. 

14. Click Next. 
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FSC Rater Installation (continued) 

Installation Complete 

15. Click Close. 
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After the Installation 

When the installation is complete, you must save the fscdata.amf file into the appropriate drive 
and folder as shown below. If you do not have this file you must contact Customer Support. 

 

FSC Rater for Arizona: Save in X:\WinFSCAZ\Shared folder �

FSC Rater for California: Save in X:\WinFSC\Shared folder 

FSC Rater for Nevada: Save in X:\WinFSCNV\Shared folder 

 

Note: (X:\ is the drive that FSC Rater was chosen to be installed on. Your drive may be 
different.) 

 

When the required update has been completed the program is ready to use. 

�

You may find the following additional sites helpful: 

·  Bridge download site — www.fscrater.com/bridges 

·  Training site — www.fscrater.com/training 

·  Support site — www.fscrater.com/support 

 

Remember! 

If you selected Network as the FSC Rater setup on page 8, you must continue on to 
Workstation Installation. 
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Workstation Installation 

This set of instructions completes the network installation. Please follow these instructions for 
each computer in your network. 

1. Open My Computer and double click the network drive where you installed FSC Rater. 

2. Double click the appropriate folder. 

WinFSCAZ  
FSC Rater for Arizona 

WinFSC 
FSC Rater for California 

WinFSCNV 
FSC Rater for Nevada 

3. Double click on setup.exe. 
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Workstation Installation (continued) 

Workstation Setup 

4. Click Next to start the Workstation Setup installation. 

 

 

 

  



  

 

Page 17 of 19 

 StoneRiver FSC  28038 Dorothy Drive, Agoura Hills, CA 91301 

Installation Instructions 

FSC Rater® 

 

Network Installation—Phase 2 (continued) 

FSC Rater Component Setup Wizard 

5. Click Next. 
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Network Installation—Phase 2 (continued) 

Installation Complete 

6. Click Close to complete the installation. 
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Obtaining Support 

If you have any questions about any FSC product or service, please contact FSC Customer 
Service. 

Phone: 800-433-2550 
Email: fscsupport@stoneriver.com 

Hours: Monday thru Friday 8:30 a.m.–5:30 p.m. Pacific Time 
Saturday 10:00 a.m.–2:00 p.m. 

 


